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Platform for virtualizing servers, allowing multipl e applications to 
run in virtual machines on the same physical PRIMER GY server  
VMware® Infrastructure is the most widely deployed software suite for optimizing and 
managing industry standard IT environments through virtualization – from the desktop to 
the data center. The suite is fully optimized, rigo rously tested and certified for the widest 
range of hardware, operating systems and software a pplications. VMware Infrastructure 
provides built-in management, resource optimization , application availability and 
operational automation capabilities that deliver tr ansformative cost savings as well as 
increased operational efficiency, flexibility and I T service levels.   
 
VMware Infrastructure delivers a responsive IT—dynamic, efficient and available. Eliminating 
many of the constraints of traditional hardware, VMware Infrastructure allows companies to: 

 

 
�  Implement Production Server Consolidation and 

Containment.  Contain server sprawl by running 
software applications in virtual machines on fewer, 
highly scalable, reliable enterprise-class servers. 
Customers of VMware Infrastructure have been able to 
consolidate 10 or more virtual machines per physical 
processor, thereby drastically increasing server 
utilization and containing server sprawl.  

�  Provide Advanced Business Continuity Protection 
at Lower Cost.  Deliver high availability for critical 
applications with cost-effective virtualization-based 
solutions. With VMware Infrastructure, customers can 
implement a unified disaster recovery platform that 
allows many production virtual machines to be 
recovered in the event of hardware failure without 
investing in costly one-to-one mapping of production 
and DR hardware.  

�  Streamline Software Test & Development.  
Consolidate disparate development, testing and 
staging environments involving multiple operating 
systems and multi-tier applications. Set up self-service 
developer portals to increase developer productivity.  

�  Secure and Manage Enterprise Desktops.  Secure 
enterprise desktops of geographically dispersed 
workforce by providing a standard corporate desktop 
image in a virtual machine. At the same time, provide 
standardized enterprise desktop environments hosted 
in virtual machines accessed through thin clients or 
PCs.  

�  Simplify Infrastructure Provisioning.  Reduce the 
time for provisioning new infrastructure to minutes with 
sophisticated automation capabilities. Virtual 
appliances combine simple deployment of software 
with the benefits of preconfigured devices. Centralize 
control and responsibility for hardware resources while 
giving business units and application owners complete 
control over how resources are utilized.  

�  Re-host Legacy Applications.  Migrate legacy 
operating systems and software applications to virtual 
machines running on new hardware for better 
reliability.  

VMware Infrastructure 3 is a certified operating system for 
selected PRIMERGY servers. It runs directly on the system 
hardware to provide a secure, uniform platform for 
deploying, managing, and remotely controlling multiple 
virtual machines.  
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What’s Included in VMware Infrastructure?  
VMware Infrastructure is available in three editions: Starter, 
Standard and Enterprise. The VirtualCenter Management 
Server is sold separately. Note: Starter was renamed to 
Foundation  in the price list valid November 30, 2007. 

How Can I Purchase VMware Infrastructure?  
The rich capabilities of VMware Infrastructure are 
packaged into three editions targeted for various IT 
infrastructure environments:  
�  VMware Infrastructure Starter  is an offering designed 

for easy adoption in small and medium businesses as 
well as branch and distributed locations within large 
companies. VMware Infrastructure Starter includes 
ESX Server with local or NAS storage and full 
management capabilities through the included 
VirtualCenter management agent.  

�  VMware Infrastructure Standard  is designed for 
virtualizing enterprise workloads. In addition to ESX 
Server, it includes clustered VMFS for enterprise 
storage connectivity and consolidation, Virtual SMP 
and the VirtualCenter management agent.  

�  VMware Infrastructure Enterprise  is designed as the 
core strategic IT infrastructure for the dynamic data 
center. It is designed to deliver significant cost savings 
and dramatic IT simplification through its full set of 
infrastructure virtualization capabilities. It includes ESX 
Server, VMFS, Virtual SMP, VirtualCenter 
Management agent, VMotion technology, DRS, HA 
and Consolidated Backup.  

 
Figure:  VMware Infrastructure 3 Packaging 
 
�  VMware VirtualCenter Management Server  is a 

virtual infrastructure management software, providing 
a central point of control for your data center’s virtual 
computing resources. 

How Can I Upgrade to another Edition?  
All necessary upgrades between editions are available: 
�  VMware Infrastructure Starter to Standard  Upgrade, 

Starter to Enterprise  Upgrade, and Standard to 
Enterprise Upgrade are commercially available to any 
VMware Infrastructure users. 

SNS (Support and Subscription) is mandatory for at least 1 
year for all VMware Infrastructure products. SNS for 
VMware (OEM) products can be renewed at Fujitsu 
Siemens Computers prior to the end of the SNS term. SNS 
for VMware (OEM) products cannot be renewed at VMware 
directly.  

What is VMware Virtual Desktop Infrastructure?  
The usual way to license the VMware ESX Server 
operating system is through the familiar VMware 
Infrastructure 3 (OEM) products. A feature of these 
licenses is server-based licensing in increments of 2 CPU 
sockets. Specifically for hosting desktop operating 
systems, however, VMware has a VMware Virtual Desktop 
Infrastructure (VMware VDI) licensing variant that is 
primarily based on the number of virtual machines (VMs). 
In the VMware VDI license model, the VMware ESX Server 
operating system is licensed for 100 VMs, which can be 

distributed as desired over PRIMERGY servers, provided 
their total does not exceed 16 CPU sockets. Only desktop 
operating systems, and no server operating systems, can 
be installed in the VMs. Desktop operating systems in VMs 
must be licensed separately. VMware VDI and VMware 
Infrastructure 3 use identical binaries. Session Manager 
and Information Broker to ensure an optimized and 
powerful VMware Virtual Desktop Infrastructure are extras 
from third-party vendors and are not currently part of 
VMware VDI. 
 

What is the VMware Infrastructure 3 Acceleration Ki t?  
The VMware Infrastructure 3 Acceleration Kit is a single 
order code at VMware resellers, and includes VMware 
Infrastructure 3 Enterprise Edition for 8 processor sockets, 
VirtualCenter Management Server, Converter 3 Enterprise 
Edition, and Gold Support and Subscription for all included 
products. The VMware Infrastructure 3 Acceleration Kit is 
not available through the OEM channel. You may request it 
through the FSC Software Center, who act as an VMware 
VIP enterprise partner.  

What is the VMware VirtualCenter for VMware Server 
and Support Bundle?  
The VMware VirtualCenter for VMware Server and Support 
Bundle is a single order code at VMware resellers, and 
includes one VMware VirtualCenter Management Server 
for VMware Server, three 2-CPU agents, and two support 
incidents. VMware VirtualCenter for VMware Server is 
designed and licensed for use exclusively with VMware 
Server. The VMware VirtualCenter for VMware Server 
Bundle is not available through the OEM channel. You may 
request it through the FSC Software Center, who act as an 
VMware VIP enterprise partner. 
 

VMware Infrastructure 3 / VirtualCenter 2 Component s 

VMware ESX Server  
VMware ESX Server is the foundation for the dynamic, 
self-optimizing IT infrastructure. VMware ESX Server is a 
robust, production proven virtualization layer that abstracts 
processor, memory, storage and networking resources into 
multiple virtual machines. ESX Server increases hardware 
utilization and dramatically decreases capital and operating 
cost by sharing hardware resources across a large number 
of virtual machines. ESX Server improves service levels 
even to the most resource-intensive applications with 
advanced resource management, high availability, and 
security features.  
VMware ESX Server is included in VMware Infrastructure 3 
Starter, Standard and Enterprise. The version of ESX 
Server included in VMware Infrastructure 3 Starter has the 
following limitations: Can be used with local storage and 
NAS only. Cannot be used with SAN. Can be deployed on 
servers with up to 4 physical CPUs and up to 8 GB of 
memory. ESX Server is not available for purchase as 
stand-alone product. Data sheet: 
http://www.vmware.com/pdf/esx_datasheet.pdf.  
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VMware VMFS  
VMware Virtual Machine File System (VMFS) is a high-
performance cluster file system that allows multiple 
installations of ESX Server to access the same virtual 
machine storage concurrently. VMFS enables the 
virtualization-based distributed infrastructure services 
delivered by VMware VirtualCenter, VMware VMotion™ 
technology, VMware DRS and VMware HA.  
VMware VMFS is included in VMware Infrastructure 3 
Starter, Standard and Enterprise. The version of VMFS 
included in VMware Infrastructure 3 Starter can be used on 
local storage only and does not include cluster file system, 
since SAN storage connectivity is not included in VMware 
Infrastructure 3 Starter. VMware VMFS is not available for 
purchase as a stand-alone product. Data sheet: 
http://www.vmware.com/pdf/vmfs_datasheet.pdf.  

 

VMware Virtual SMP™  
VMware Virtual Symmetric Multi-Processing (SMP) 
enhances virtual machine performance by enabling a 
single virtual machine to use multiple physical processors, 
simultaneously. A unique VMware feature, Virtual SMP 
enables virtualization of the most processor and resource-
intensive enterprise applications such as databases, ERP 
and CRM.  
Two-way and four-way Virtual SMP is included with 
VMware Infrastructure 3 Standard and VMware 
Infrastructure 3 Enterprise. Virtual SMP is not available for 
purchase as a stand-alone product. Data sheet: 
http://www.vmware.com/pdf/vsmp_datasheet.pdf.  

 

VMware VirtualCenter  
VirtualCenter delivers centralized management, operational 
automation, resource optimization and high availability to IT 
environments. These capabilities equip IT environments 
with unprecedented levels of serviceability, efficiency and 
reliability. VirtualCenter exposes a rich set of programmatic 
Web service interfaces that enable integration with third 
party system management products as well as customized 
development.  
The VirtualCenter Agent is included in all editions of 
VMware Infrastructure. The VirtualCenter add-on products 
VMware VMotion, VMware HA, and VMware DRS are 
included in VMware Infrastructure 3 Enterprise. VMware 
DRS, VMware HA and VMware Consolidated Backup are 
included in the promotional VMware Upgrade to VMware 
Infrastructure 3 Enterprise. VMware VMotion, VMware 
DRS, and VMware HA can also be purchased as 
separately licensed products through a VMware distributor 
or reseller with VMware Infrastructure 3 and Standard 
VMware Infrastructure 3 Starter. VirtualCenter 
Management Server is a separately licensed product. Data 
sheet: http://www.vmware.com/pdf/vc_datasheet.pdf.  

 

VMware DRS  
VMware Distributed Resource Scheduler (DRS) aligns 
available resources with pre-defined business priorities 
while streamlining labor and resource intensive operations.  

 
Figure:  VMware DRS automatically and intelligently 
balances resources among virtual machines. 



Data Sheet  ½ Issue: January 28, 2008½ VMware™ Infrastructure 3 (OEM) for PRIMERGY  Page 4 / 13 

 
VMware DRS is included in VMware Infrastructure 3 
Enterprise. DRS can also be purchased as a separately 
licensed product through a VMware distributor or reseller 
with VMware Infrastructure 3 Standard and VMware 
Infrastructure 3 Starter. Data sheet: 
http://www.vmware.com/pdf/drs_datasheet.pdf.  

 

VMware VMotion  
VMotion technology allows the migration of live virtual 
machines, enabling non-disruptive maintenance of IT 
environments.  

 
Figure:  VMware VMotion moves live, running virtual 
machines from one host to another while maintaining 
continuous service availability.  
VMware VMotion is included in VMware Infrastructure 3 
Enterprise. VMotion can be purchased as separately 
licensed product through the PRIMERGY Price List with 
VMware Infrastructure 3 Standard and VMware 
Infrastructure 3 Starter. Data sheet: 
http://www.vmware.com/pdf/vmotion_datasheet.pdf.  
VMotion requires the installation of VirtualCenter 
Management Server and VirtualCenter Agent on both the 
source and target physical systems. For detailed product 
specifications and system requirements refer to the 
VMware Infrastructure Basic System Administration Guide 
located at 
http://www.vmware.com/support/pubs/vi_pubs.html. 

 

VMware HA  
VMware High Availability (HA) enables cost-effective 
application availability independent of hardware and 
operating systems.  

 
Figure:  VMware HA provides cost effective availability for 
all applications running in virtual machines. 
 
VMware HA is included with VMware Infrastructure 3 
Enterprise. VMware HA can also be purchased separately 
through a VMware distributor or reseller with VMware 
Infrastructure 3 Standard and VMware Infrastructure 3 
Starter. Data sheet: 
http://www.vmware.com/pdf/ha_datasheet.pdf.  

 

VMware Consolidated Backup  
VMware Consolidated Backup provides an easy to use, 
centralized backup facility for virtual machines. It enables 
virtual machine contents to be backed up from a 
centralized Microsoft® Windows 2003 proxy server rather 
than directly from ESX Server.  
Consolidated Backup is included in VMware Infrastructure 
3 Enterprise. Consolidated Backup can also be purchased 
a la carte through a VMware distributor or reseller with 
VMware Infrastructure 3 Standard. Consolidated Backup is 
not available with VMware Infrastructure 3 Starter. Data 
sheet: http://www.vmware.com/pdf/cb_datasheet.pdf.  

 

How Does VMware Infrastructure Work? 
VMware Infrastructure virtualizes and aggregates industry 
standard servers and their attached network and storage 
into unified resource pools. Complete environments 
including operating systems and applications are 
encapsulated in virtual machines that are independent from 
the hardware. A set of virtualization-based distributed 
infrastructure services for virtual machines bring 
breakthrough levels of flexibility, serviceability and 
efficiency to IT environments:  
�  Central management and monitoring of virtual 

machines automate and simplify provisioning  
�  Distributed resource optimization dynamically and 

intelligently allocates the available resources among 
virtual machines, resulting in significantly higher 
hardware utilization and better alignment of IT 
resources with business priorities  

�  Easy-to-use high-availability provides better service 
levels to applications at lower cost than static, physical 
infrastructure 

VMware Infrastructure is not tied to any operating system, 
giving customers a bias-free choice of operating system 
and software applications. VMware Infrastructure scales to 
support IT environments of any size.  

 

What are the Benefits of VMware Infrastructure? 
VMware Infrastructure uses virtualization technology to 
deliver transformative capital and operating cost savings as 
well as increased operational efficiency, flexibility and IT 
service levels.  
�  VMware Infrastructure delivers measurable savings in 

both capital and operating costs 
�  Increases hardware utilization and reducing 
hardware requirements with server consolidation ratios 
commonly exceeding ten virtual machines per physical 
processor 
�  Reduces the cost of rack space and power 
proportionate to the consolidation ration achieved 
�  Decreases labor cost by simplifying and 
automating labor and resource intensive IT operations 
across disparate hardware, operating system and 
software application environments 
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�  VMware Infrastructure improve responsiveness, 

serviceability, availability and flexibility of IT 
infrastructure 
�  Enables broad-based, cost-effective application 
availability and business continuity independent of 
hardware and operating systems 
�  Enables continuous uptime and non-disruptive 
maintenance of IT environments with live migration of 
entire running systems 
�  Eliminates the need for cumbersome software 
installation and configuration with virtual appliances 
�  Accelerates the application development and 
deployment lifecycles 
�  Improves responsiveness to business needs with 
instant provisioning and dynamic optimization of 
application environments 
�  Allows legacy systems to co-exist with new 
environments 

 

ServerView  
ServerView is able to manage PRIMERGY servers by 
means of the SNMP agents that Fujitsu Siemens has 
integrated for VMware Infrastructure 3.  
�  Management of the physical machine under the host 

operating system ESX3  
�  ServerView RAID for configuration and management 

of the RAID controllers in the physical machine  
�  Management of the virtual machines under the guest 

operating systems Windows and Linux  
�  Remote access via onboard Integrated Remote 

Management Controller (IRMC), Remote Management 
Controller (RMC), Baseboard Management Controller 
(BMC), or Remote Service Board (RSB)  

�  Even enables access to the hardware for diagnostic 
purposes in the event of a failure. 

 

ServerStart  
ServerStart is the tool for configuring PRIMERGY servers 
and installing the ESX3 operating system and management 
software.  
�  Within the PRIMERGY ServerView Suite, ServerStart 

takes care of fast and safe server configuration and 
installation. ServerStart offers the unattended or 
guided installation in local and remote mode.  

�  All configurable server components are identified and 
the necessary tools and drivers for preparation of the 
desired operating system are provided.  

 

PRIMERGY  
PRIMERGY BX620 S3, BX620 S4, BX630, RX200 S3, 
RX200 S4, RX300 S3, RX300 S4, RX330 S1 (diskless 
server, or special release with disks), RX600 S3, RX600 
S4, RX800 S2, RX800 S3, TX200 S3, TX200 S4, TX300 
S3, TX300 S4 and TX600 S3 are certified, released, and 
ship with VMware Infrastructure 3 Update 1 for ESX Server 
3.0.2. PRIMERGY RX220 (diskless server) is certified for 
VMware Infrastructure 3 but not released with the 
exception for customers holding a project specific release. 
PRIMERGY BX620 S2, BX630, BX660, RX300, RX300 S2, 
RX600, RX600 S2, RX800, TX300, TX300 S2, TX600, and 
TX600 S2 that were delivered earlier with VMware ESX 
Server 2.5 (OEM) have been recertified and released with 
VMware Infrastructure 3. They are supported by Fujitsu 
Siemens for customers holding a valid VMware (OEM) 
SNS term with Fujitsu Siemens. VMware Infrastructure 3.0 
will be the last supported version for PRIMERGY BX660, 
RX300, RX600, RX800, TX300, and TX600; these servers 
will stay with ESX Server 3.0. PRIMERGY BX620, R450, 
S60, and T850 are neither certified nor supported with 
VMware Infrastructure 3 and will stay with ESX Server 2.5. 
However, an OEM license of VMware Infrastructure 3 may 
be moved to another released PRIMERGY server in this 
case, as long as it matches to a released hardware 
configuration.  
SATA drives are not supported either for installing ESX 
Server, or for storing virtual machines on VMFS partitions, 
even if they are masked by hardware as either IDE or SCSI 
disks. 
VMware Infrastructure 3 is released for a limited hardware 
configuration: 

PRIMERGY BX620 S4 

-  Dual-Core Intel Xeon 5100 (2) 
-  Quad-Core Intel Xeon 5300 and 5400 (2) 
-  Baseboard Management Controller onboard 
-  2 Onboard Gigabit Ethernet LAN Ports BroadCom 

5715S 
-  SAS Storage Module LSI SAS IME 1068 Controller with 

integrated RAID (0, 1, 1E) IME 
-  SAS HDD 
-  Dual Channel 4G FC I/O Module Emulex PCIe, or 
-  Dual Channel 2G FC I/O Module QLA2342 compatible 

Qlogic chip ISP2312, or 
-  Dual Port Gigabit Ethernet I/O Module BCM 5708S PCIe 
-  SAS/PCI-X Storage Module with PCI-X or PCIe slot 

extension for 
-  Adaptec SCSI Card 29160 PCI-X for accessible devices 

(PRIMERGY SX10), or 
-  Intel PRO/1000 MT Dual Port Server Cu PCI-X, P Dual 

Port Server Cu PCIe, PT Dual Port Server Cu PCIe, 
PF Dual Port Server Fibre PCIe NIC, or 

-  Emulex LP1050 2G FC PCI-X HBA, Emulex LPe11002 
4G FC PCIe2 HBA  
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-   

PRIMERGY BX620 S3 
-  Dual-Core Intel Xeon 5000 and 5100 (2) 
-  Quad-Core Intel Xeon 5300 (2) 
-  Baseboard Management Controller onboard 
-  2 Onboard Gigabit Ethernet LAN Ports BroadCom 

5708S 
-  SAS Storage Module LSI SAS IME 1068 Controller with 

integrated RAID (0, 1, 1E) IME 
-  SAS HDD 
-  Dual Channel 4G FC I/O Module Emulex PCIe, or 
-  Dual Channel 2G FC I/O Module QLA2342 compatible 

Qlogic chip ISP2312, or 
-  Dual Port Gigabit Ethernet I/O Module BCM 5708S 

PCIe, or 
-  Dual Port Gigabit Ethernet I/O Module Intel 82546GB 

PCI-X 
-  SAS/PCI-X Storage Module with PCI-X or PCIe slot 

extension for 
-  Adaptec SCSI Card 29160 PCI-X for accessible devices 

(PRIMERGY SX10), or 
-  Intel PRO/1000 MT Dual Port Server Cu PCI-X, GT Dual 

Port Server Cu PCI-X, P Dual Port Server Cu PCIe, PT 
Dual Port Server Cu PCIe, PF Dual Port Server Fibre 
PCIe NIC, or 

-  Emulex LP1050 2G FC PCI-X HBA, Emulex LPe11002 
4G FC PCIe2 HBA  

 

PRIMERGY BX630 
-  AMD Mono and Dual Core DP or Dual Core MP Opteron 

K8 (2-4) 
-  Baseboard Management Controller onboard 
-  2 Onboard Gigabit Ethernet LAN Ports BroadCom 5704 
-  Dual Channel FC I/O Module QLA2342 2G compatible 

Qlogic chip ISP2312, or 
-  Dual Port Gigabit Ethernet I/O Module Intel  
-  Onboard LSI SAS IME 1068 Controller with integrated 

RAID (0, 1, 1E) IME 
-  SAS HDD 
-  PCI-X slot module for 
-  Intel PRO/1000 MT Dual Port Server Cu PCI-X NIC, or 
-  Emulex LP1050 2G FC PCI-X HBA, or 
-  LSI MegaRAID U320-2 SCSI/RAID PCI-X, or 
-  Adaptec AHA 29160 SCSI PCI-X for accessible devices 

(PRIMERGY SX10)  
 

PRIMERGY RX200 S4 

-  Dual-Core Intel Xeon 5100 (2) 
-  Quad-Core Intel Xeon 5300 and 5400 (2)  
-  Integrated Remote Management Controller onboard 
-  RAM 
-  CD-ROM / DVD-ROM 
-  SAS HDD 
-  LSI Megaraid SAS 1078 (D2516 
-  LSI Megaraid SAS 1064E (D2507B) 
-  LSI MegaRAID SAS 8344 ELP “Perseus” 
-  ASC-29320LPE  
-  Onboard LAN BroadCom 5708 
-  Intel Pro1000GT, Pro/1000MT, Pro/1000MF, 

Pro/1000MT Dual, Pro/1000GT Dual, Pro/1000PT(cu), 
Pro/1000PF(fc), Pro/1000PT Dual, Pro/1000PT Quad 
Port Low Profile 

-  QLogic QLA2340, QLE2460, QLE2462 
-  Emulex LPe11002, Emulex LPe1150  

 

PRIMERGY RX200 S3 

-  Dual-Core Intel Xeon 5000 and 5100 (2) 
-  Quad-Core Intel Xeon 5300 (2)  
-  Integrated Remote Management Controller onboard 
-  RAM 
-  FDD, IDE CD-ROM / DVD-ROM 
-  2 Onboard Gigabit Ethernet LAN Ports BroadCom 5715 
-  Onboard LSI SAS IME 1068 Controller with integrated 

RAID (0, 1, 1E) IME for SAS HDD 
-  LSI MegaRAID U320-2 SCSI/RAID PCI-X for SCSI HDD 
-  Adaptec AHA 29160 SCSI PCI-X for accessible devices 

(PRIMERGY SX10) 
-  Emulex LPe1150 4G FC PCIe2, LPe11002 4G FC 2-port 

PCIe2 HBA 
-  Qlogic QLA2340 2G FC PCI-X HBA 
-  Intel PRO/1000 GT Desktop Cu PCI, MT Server Cu PCI-

X, MT Dual Port Server Cu PCI-X, MF Server Fibre 
PCI-X, PT Server Cu PCIe NIC, PT Dual Port Server 
Cu PCIe NIC, PF Server Fibre PCIe NIC 

Note:  MegaRAID SAS 8300XLP (ZCR) is not supported in 
ESX Server. 
 

PRIMERGY TX200 S4 

-  Dual-Core Intel Xeon 5100 (2) 
-  Quad-Core Intel Xeon 5300 and 5400 (2) 
-  Integrated Remote Management Controller onboard 
-  RAM 
-  CD-ROM / DVD-ROM 
-  SAS HDD 
-  LSI MegaRAID SAS 1064 
-  LSI MegaRAID SAS 1068 
-  LSI MegaRAID SAS 1078 
-  LSI MegaRAID SAS 8344 ELP 
-  ASC-29320LPE 
-  Onboard LAN Broadcom 5708C 
-  Intel Pro1000GT, Pro/1000PT Dual Port, Pro/1000MT, 

Pro/1000MF, Pro/1000PF, Pro/1000PT Quad Port Low 
Profile 

-  QLE2460, QLE2462 
-  Emulex LPe11002, Emulex LPe1150 
 

PRIMERGY TX200 S3 

-  Dual-Core Intel Xeon 5000 and 5100 (2) 
-  Quad-Core Intel Xeon 5300 (2) 
-  Integrated Remote Management Controller onboard 
-  RAM 
-  FDD, IDE CD-ROM / DVD-ROM 
-  1 Onboard Gigabit Ethernet LAN Port Intel GilGal  
-  Onboard LSI SAS IME 1068 Controller with integrated 

RAID (0, 1, 1E) IME for SAS HDD 
-  LSI MegaRAID U320-2 SCSI/RAID PCI for SCSI HDD 
-  LSI MegaRAID SAS 8344 ELP PCIe 
-  Adaptec AHA 29160 SCSI PCI-X for accessible devices 

(PRIMERGY SX10) 
-  Emulex LPe1150 4G FC PCIe2, LPe11002 4G FC 2-port 

PCIe2 HBA 
-  Qlogic QLA2340 2G FC PCI-X HBA 
-  Intel PRO/1000 GT Desktop Cu PCI, MT Server Cu PCI-

X, MT Dual Port Server Cu PCI-X, MF Server Fibre 
PCI-X, PT Dual Port Server Cu PCIe NIC, PT Quad 
Port Server Cu PCIe 

Note:  MegaRAID SAS 8300XLP (ZCR) is not supported in 
ESX Server. 
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PRIMERGY RX300 S4 

-  Quad-Core Intel Xeon 5300 and 5400 (2) 
-  Integrated Remote Management Controller onboard 
-  RAM 
-  CD-ROM / DVD-ROM 
-  SAS HDD 
-  LSI MegaRAID SAS 1064 (Lynx/4) 
-  LSI MegaRAID SAS 1068 (Lynx/8) 
-  LSI MegaRAID SAS 1078 (Cougar) 
-  LSI MegaRAID SAS 8344 ELP (Perseus) 
-  ASC-29320LPE 
-  Onboard BroadCom 5715 
-  Intel Pro1000GT, Pro/1000PT Dual Port, Pro/1000MT, 

Pro/1000MF, Pro/1000PF, Pro/1000PT Quad Port Low 
Profile 

-  QLE2460, QLE2462 
-  Emulex LPe11002, Emulex LPe1150 
 

PRIMERGY TX300 S4 
-  Quad-Core Intel Xeon 5300 and 5400 (2) 
-  Integrated Remote Management Controller onboard 
-  RAM 
-  CD-ROM / DVD-ROM 
-  SAS HDD 
-  LSI MegaRAID SAS 1064 (Lynx/4) 
-  LSI MegaRAID SAS 1068 (Lynx/8) 
-  LSI MegaRAID SAS 1078 (Cougar) 
-  LSI MegaRAID SAS 8344 ELP (Perseus) 
-  ASC-29320LPE 
-  AHA29160 
-  Onboard BroadCom 5715 
-  Intel Pro1000GT, Pro/1000PT Dual Port, Pro/1000MT, 

Pro/1000MF, Pro/1000PF, Pro/1000PT Quad Port Low 
Profile 

-  QLE2460, QLE2462 
-  Emulex LPe11002, Emulex LPe1150 
 

PRIMERGY RX300 S3 and TX300 S3 

-  Dual-Core Intel Xeon 5000 and 5100 (2) 
-  Quad-Core Intel Xeon 5300 (2) 
-  Integrated Remote Management Controller onboard 
-  RAM 
-  FDD, IDE CD-ROM / DVD-ROM 
-  2 Onboard Gigabit Ethernet LAN Ports BroadCom 5715 
-  Onboard LSI SAS IME 1068 Controller with integrated 

RAID (0, 1, 1E) IME 
-  LSI MegaRAID SAS PCI-Express RoMB Option RAID 

(0, 1, 10, 5, 50) for Onboard SAS Controller  
-  SAS HDD 
-  LSI MegaRAID U320-2 SCSI/RAID PCI-X 
-  LSI MegaRAID SAS 8344 ELP PCIe 
-  Adaptec AHA 29160 SCSI PCI-X for accessible devices 

(PRIMERGY SX10) 
-  Emulex LPe1150 4G FC PCIe2, LPe11002 4G FC 2-port 

PCIe2 HBA 
-  Qlogic QLA2340 2G FC PCI-X HBA 
-  Intel PRO/1000 GT Desktop Cu PCI-X, GT Dual Port 

Server CU PCI-X, MT Server Cu PCI-X, MT Dual Port 
Server Cu PCI-X, MF Server Fibre PCI-X, PT Dual 
Port Server Cu PCIe, PT Quad Port Server Cu PCIe, 
PF Server Fibre PCIe NIC 

PRIMERGY RX330 S1 Diskless 
For use with internal disks you must issue a Reques t 
for Special Release to assure released disks 

-  Dual-Core AMD Opteron 2000 (2) 
-  LSI SAS IME 1068 
-  AHA 29160 
-  LSI MegaRAID 320-2x 
-  LSI MegaRAID SAS 8344 ELP 
-  Onboard LAN BroadCom 5715C 
-  Intel Pro1000GT, Pro/1000MT, Pro/1000MF, 

Pro/1000MT Dual, Pro/1000GT Dual, Pro/1000PT, 
Pro/1000PF, Pro/1000PT Dual 

-  QLogic QLA2340 
-  Emulex LPe11002, Emulex LPe1150  
Note:  MegaRAID SAS 8300XLP (ZCR) is not supported in 
ESX Server.  
 

PRIMERGY RX600 S4 
-  Quad-Core Intel Xeon 7300 MP (2-4) 
-  LSI Megaraid SAS 1078 (D2516) 
-  LSI MegaRAID SAS 8344 ELP 
-  ASC-29320LPE  
-  Onboard LAN Intel 82563EB 
-  LAN on I/O Riser Intel 82575 
-  Intel Pro/1000PT, Pro/1000PF, Pro/1000PT Dual, 

Pro/1000PT Quad Port Low Profile 
-  QLogic QLE2460, QLE2462 
-  Emulex LPe11002, Emulex LPe1150 
 

PRIMERGY RX600 S3 SAS  
-  Dual-Core Intel Xeon 7100 MP (2-4) 
-  Integrated Server Management Controller (BMC) 

onboard, optional Remote Service Board RSB S2 LP 
PCI-X  

-  RAM 
-  FDD, SATA DVD-ROM 
-  2 Onboard Gigabit Ethernet LAN Ports BroadCom 

5704C 
-  LSI MegaRAID SAS 8408E PCIe 
-  SAS HDD 
-  LSI MegaRAID U320-2 SCSI/RAID PCI-X 
-  Adaptec AHA 29160 SCSI PCI-X 
-  LSI MegaRAID SAS 8344 ELP PCIe 
-  Emulex LPe1050Ex 2G FC PCIe, LPe1150 4G FC 

PCIe2, LPe11002 4G FC 2-port PCIe2 HBA 
-  Qlogic QLA2340 2G FC PCI-X HBA 
-  Intel PRO/1000 GT Dual Server Cu PCI-X, MT Server 

Cu PCI-X, MT Dual Port Server Cu PCI-X, MF Server 
Fibre PCI-X, P Dual Port Server Cu PCIe, PT Server 
Cu PCIe, PT Dual Port Server Cu PCIe NIC 



Data Sheet  ½ Issue: January 28, 2008½ VMware™ Infrastructure 3 (OEM) for PRIMERGY  Page 8 / 13 

 

PRIMERGY RX600 S3 and TX600 S3  

-  Dual-Core Intel Xeon 7000 and 7100 MP (2-4) 
-  Integrated Server Management Controller (BMC) 

onboard, optional Remote Service Board RSB S2 LP 
PCI-X  

-  RAM 
-  FDD, SATA DVD-ROM 
-  2 Onboard Gigabit Ethernet LAN Ports BroadCom 

5704C 
-  Onboard SCSI Dual Channel Ultra320 LSI 53C1030 

Controller  
-  LSI MegaRAID SCSI PCI-Express RoMB Option RAID 

(0, 1, 10, 5, 50) for Onboard SCSI Controller  
-  Ultra320 SCSI HDD 
-  LSI MegaRAID U320-2/2x SCSI/RAID PCI-X 
-  Adaptec AHA 29160 SCSI PCI-X 
-  LSI MegaRAID SAS 8344 ELP PCIe 
-  Emulex LPe1050Ex 2G FC PCIe, LPe1150 4G FC 

PCIe2, LPe11002 4G FC 2-port PCIe2 HBA 
-  Qlogic QLA2340 2G FC PCI-X HBA 
-  Intel PRO/1000 GT Dual Port Server Cu PCI-X, MT 

Server Cu PCI-X, MT Dual Port Server Cu PCI-X, MF 
Server Fibre PCI-X, P Dual Port Server Cu PCIe, PT 
Dual Port Server Cu PCIe, PF Server Fibre PCIe NIC 

PRIMERGY RX800 S2 and S3 

-  Dual-Core Intel Xeon MP (2-8) 
-  Baseboard Management Controller onboard 
-  RAM 
-  FDD, IDE DVD-ROM 
-  Onboard Fast-IDE Controller 
-  2 Onboard Gigabit Ethernet LAN Ports BroadCom 5704 
-  Onboard IBM ServeRAID SAS/RAID Level 1 Controller  
-  LSI MegaRAID U320-2x SCSI/RAID PCI-X for external 

disk subsystems PRIMERGY SX30 only 
-  Adaptec AHA 29160 SCSI PCI-X for external backup 

systems PRIMERGY SX10 only 
-  SAS HDD 
-  Emulex LP1050 2G FC PCI-X HBA 
-  Qlogic QLA2340 2G FC PCI-X HBA 
-  Intel PRO/1000 GT Cu PCI, GT Dual Server Cu PCI-X, 

MT Server Cu PCI-X, MT Dual Port Server Cu PCI-X, 
MF Server Fibre PCI-X NIC 

 
1Planned  
2MSCS not supported with this driver/HBA 

 

Storage / SAN  

SCSI Storage 

-  PRIMERGY SX10, connected by AHA 29160 SCSI 
-  PRIMERGY SX30, connected by LSI MegaRAID U320-

1/2/2x 
-  PRIMERGY SX40, connected by LSI MegaRAID SAS 

8344ELP 

Fibre Channel SANs 
-  FibreCAT AX100A), CX200A), CX300A), CX400A), 

CX500A), CX600A), CX700A), CX3-20A), CX3-40A), CX3-
80A), SX60A), SX80A), S80B) connected by  
A) LPe11002, LPe1150, LP1050Ex, LP1050, 

QLA2340, FC I/O Module QLA234 2G 
B) LP9002, LP9802, LP1050Ex, LP1050, QLA2340, 

FC I/O Module QLA234 2G 

Network Attached Storage 

-  Network Appliance FAS 200 Series (250, 270), FAS 900 
Series (980), FAS 3000 Series 

-  EMC Celerra NS 700/500 Series (700, 700G, 704G, 
500, 500G), Celerra NSX 

Note: MSCS clustering is not supported with NAS. 

iSCSI SANs 

-  FibreCAT AX100i, CX300i, CX500i 
Note: Clustering is not supported with iSCSI. 

VMware Compatibility Guides 
�  VMware Systems Compatibility Guide: 

http://www.vmware.com/pdf/vi3_systems_guide.pdf  
�  VMware I/O Compatibility Guide: 

http://www.vmware.com/pdf/vi3_io_guide.pdf  
�  VMware Storage/SAN Compatibility Guide 

http://www.vmware.com/pdf/vi3_san_guide.pdf  
�  VMware Backup Software Compatibility Guide 

http://www.vmware.com/pdf/vi3_backup_guide.pdf  

Maximum Configuration for ESX Server  
This section describes the hardware maximums for an ESX 
Server host machine. (Do not confuse this with a list of 
virtual hardware supported by a virtual machine.).  
�  Storage: 16 host bus adapters (HBAs) per ESX Server 

system, with 15 targets per HBA. 128 logical unit 
numbers (LUNs) per storage array. 255 LUNs per ESX 
Server system. 32 paths to a LUN. Maximum LUN ID: 
255. 

�  VMFS (VMware File System): 128 VMFS volumes per 
ESX Server system. Maximum physical extents per 
VMFS-3 volume: 32 physical extents. 2TB per physical 
extent. Maximum size per VMFS-3 volume: 
approximately 64TB, with a maximum of 2TB per 
physical extent. Note: VMFS-2 volumes are read-only 
for ESX Server 3.0. 

�  Hardware Processors: 16 sockets, 32 cores, 32 
threads 

�  Virtual Processors: A total of 128 virtual processors in 
all virtual machines per ESX Server host 

�  Memory: 64GB of RAM per PRIMERGY server 
�  Adapters: Up to 64 adapters of all types, including 

storage and network adapters, per system. Up to 20 
Gigabit or 10/100 Ethernet ports per system. Up to 
1024 ports per virtual switch  

For details see the Configuration Maximums for VMware 
Infrastructure 3 Guide at 
http://www.vmware.com/pdf/vi3_301_201_config_max.pdf. 
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Restriction for VMware Infrastructure 3 and Microso ft 
Guest Operating Systems:  
�  Please make sure that you operate your Microsoft 

Windows guest operating systems and Microsoft 
applications inside a VMware virtual machine 
according to Microsoft’s EULAs at 
http://www.microsoft.com/about/legal/useterms/default.
aspx.  

�  Microsoft customers may be limited from realizing the 
benefits of virtualization innovations when using other 
virtualization products than Microsoft Virtual Server 
2005.  

�  Please read VMware’s White Paper how Microsoft is 
trying to restrict customers’ flexibility and freedom to 
choose virtualization software by limiting who can run 
their software and how they can run it at 
http://www.vmware.com/solutions/whitepapers/msoft_li
censing_wp.html (last visited on July 6, 2007) and 
VMware’s addendum to Microsoft Virtualization 
Licensing and Distribution terms at 
http://www.vmware.com/solutions/whitepapers/msoft_a
ddendum.html .   

�  OEM versions of a Microsoft operating systems cannot 
be installed as a guest OS.  

Limitations for the VMware Virtual Infrastructure 3  
Starter:  
�  Only NAS or local disk, no SAN.  
�  Max. 8GB physical RAM.  
�  Max. 4 sockets 

Virtual Machines Specifications 
Each ESX Server machine can host up to 128 virtual CPUs 
in virtual machines (and up to 200 registered virtual 
machines), with the following capabilities and 
specifications. 

Virtual Storage 
�  Up to four host bus adapters per virtual machine 
�  Up to 15 targets per host bus adapter 
�  Up to 60 targets per virtual machine; 256 targets 

concurrently in all virtual machines per ESX Server 
host 

Virtual SCSI Devices 
�  Up to four virtual SCSI adapters per virtual machine, 

with up to 15 devices per adapter 
�  9TB per virtual disk 

Virtual Processor 
�  Intel Pentium II or later (dependent on system 

processor) 
�  One, two, or four processors per virtual machine 

Note: For a four processor virtual machine, your ESX 
Server machine must have at least four physical 
processors 

Virtual Chip Set 
�  Intel 440BX based motherboard with NS338 SIO chip 

Virtual BIOS 
�  PhoenixBIOS™ 4.0 Release 6 

 

Virtual Machine Memory 
�  Up to 16 GB per VM 
�  Note: Windows NT as a guest supports only 3.444 GB 

RAM 

Virtual Adapters 
�  Up to six virtual PCI slots per virtual machine 

Virtual Ethernet Cards 
�  Up to four virtual Ethernet adapters per virtual machine 
�  Each virtual machine has a total of six virtual PCI slots, 

one of which is used by the graphics adapter. The total 
number of virtual adapters, SCSI plus Ethernet, cannot 
be greater than six. 

Virtual Floppy Drives 
�  Up to two 1.44MB floppy drives per virtual machine 

Virtual CD 
�  Up to four drives per virtual machine 

Legacy Devices  
Virtual machines can also make use of the following legacy 
devices. However, for performance reasons, use of these 
devices is not recommended. 

Virtual Serial (COM) Ports 
�  Up to four serial ports per virtual machine 

Virtual Parallel (LPT) Ports 
�  Up to three virtual LPT ports per virtual machine 
 

32-bit Guest Operating Systems 
VMware Infrastructure supports the following guest 
operating systems running in virtual machines, with either 
uniprocessor or multi-processor support: 
�  Microsoft Windows Server 2003 Standard, Enterprise, 

Web, or Small Business Server (SP1) 
�  Microsoft Windows Server 2003 Standard, Enterprise, 

Web, or Small Business Server R2 
�  Microsoft Windows 2000: Advanced Server, Server, or 

Terminal Services Edition (SP 3 or 4) 
�  Microsoft Windows NT 4.0 Server (SP 6a and higher) 
�  Microsoft Windows XP Professional (SP1 and 2) 
�  Microsoft Windows XP Pro (SP2) 
�  Microsoft Windows 2000 Professional (SP4) 
�  Red Hat Enterprise Linux AS/ES/WS 2.1 (UP6/7/8) 
�  Red Hat Enterprise Linux AS/ES/WS 3.0 (UP6/7/8) 
�  Red Hat Enterprise Linux AS/ES/WS 4.0 (UP2/3/4) 
�  SUSE Linux Enterprise Server (SLES) 8.0 (SP4) 
�  SUSE Linux Enterprise Server (SLES) 9.0 (SP3) 
�  SUSE Linux Enterprise Server (SLES) 10.0 
�  SUSE Linux OES (SP1/2) 
�  Novell Netware 5.1 (SP7/8) 
�  Novell Netware 6.0 (SP5) 
�  Novell Netware 6.5 (SP4/5) 
�  Sun Solaris 10 (1/06, 06/06) 

Microsoft Windows XP Professional, Windows XP Pro, 
Windows 2000 Professional, Windows NT4 Server, Novell 
NetWare 5.1, 6.0, and 6.5 are only supported in virtual 
uniprocessor systems. 

64-bit Guest Operating Systems 
VMware Infrastructure supports the following guest 
operating systems running in virtual machines, with either 
uniprocessor or multi-processor support: 
�  Microsoft Windows Server 2003 64-bit R2 Standard, 

Enterprise 
�  Red Hat Enterprise Linux 3 64-bit (UP6/7) 
�  Red Hat Enterprise Linux 4 64-bit (UP2/3) 
�  SUSE Linux Enterprise Server (SLES) 9 64-bit (SP3) 
�  SUSE Linux Enterprise Server (SLES) 10 64-bit 
�  Sun Solaris 10 (1/06, 06/06) 
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Sun Solaris 10 1/06 is only supported in virtual 
multiprocessor systems. 

 

User Interface 
English 

Documentation 
English documentation is included in the VMware ESX 
Server binaries. 

Delivery Format 
Machine language 

Installation 
Installation performs directly from the delivered or 
downloaded CD-ROM media or image files. No additional 
tools are required.  

Product Activation Code Registration 
Please register your activation code at 
http://www.vmware.com/code/fsc. Registration will 
generate the license key.  

Jumpstart Installation Service and Conversion Servi ce 
VMware Jumpstart Installation Service and VMware  
Conversion Service are optional service offerings and can 
be requested from Fujitsu Siemens Professional Services.  

Demands on the User 
VMware Infrastructure 3 administrator, license 
administrator, and product setup knowledge  

Training 
Courses are held at the Fujitsu Siemens Computers 
Training Center under the valid conditions applicable in 
each case. 

Warranty 
Class: C 

Conditions 
This software product is supplied to the customer under the 
VMware conditions as set forth in the EULA of the VMware 
software at http://www.vmware.com/download/eula/. 

Support and Subscription (SNS) 
Fujitsu Siemens Computers always bundles VMware 
Infrastructure 3 (OEM) products with mandatory VMware 
(OEM) Support und Subscription Services (SNS). SNS is 
only for Fujitsu Siemens PRIMERGY servers. The SNS 
term is either 1 or 3 years. Your support agreement is with 
Fujitsu Siemens Computers and VMware through Fujitsu 
Siemens, but not with VMware directly. You can obtain first 
level support services from our local PRIMERGY Hotline. 
For addresses and business hours of your local 
PRIMERGY Hotline please refer to http://support.fujitsu-
siemens.com/com/support/helpdesk.html. Or, you may use 
the central Fujitsu Siemens Computers VMware hotline at 
00800 / 38 54 87 87. Please be aware that this hotline is 
only operated in English and German.  

Figure : VMware (OEM) Support Service: call acceptance 
and resolution path  

 

Please have your PRIMERGY Ident number and your 
VMware Infrastructure 3 serial number ready when you 
open a call. Fujitsu Siemens Computers’ provides the 
second level service for VMware (OEM). When requesting 
support, please go to the file menu in the VI client, choose 
“Export� Export Diagnostic Data” and provide the output 
files to Fujitsu Siemens. This tool collects the required 
system and configuration information and some log files. 

If required, Fujitsu Siemens Computers’ EMEA-wide 
second level support service enlists the assistance of 
VMware’s third level support of VMware to rectify problems. 
This service is 24/7 around the clock, in accordance with 
the PLATINUM specifications of VMware.  

SNS Term  
Before the support and subscription (SNS) term of 1 or 3 
years ends, VMware will remind the end user’s license 
administrator to optionally renew the term of the SNS 
contract. Fujitsu Siemens Computers offers this SNS 
renewal as an OEM product through the PRIMERGY Price 
List. Should the end-user renew at VMware, Fujitsu 
Siemens will no longer accept support calls. In this case 
the end-user would call VMware directly, who then are 
responsible for all support levels 1, 2, and 3.  

Obtaining Contract End Date Information  
When an activation code is activated on VMware’s website, 
it doesn't give subscription end date information. However, 
by default, the end date would be one year or 3 years from 
the day the code was activated. If you would like to get 
contract end date information for any of the activation 
codes you have purchased, you can send an email to ts-
sales@vmware.com including your activation code 
information. 

VMware’s ServerView Support Statement 
VMware allows running of ServerView agents in the 
VMware Infrastructure 3 environment. Since ServerView is 
a third-party product, which has not been tested by 
VMware for interoperability with VMware Infrastructure 3, 
there may be issues in the field that may get escalated to 
VMware Support. In this case, VMware Support will not 
require customers to completely uninstall these 
management agents from the COS (Console Operating 
System) in order to triage issues. VMware Support may ask 
the customers to stop these management agents in order 
to isolate the issue. If the issue disappears after stopping 
the management agents, then VMware Support will direct 
customers to FSC Support organization to work the issue. 

Fujitsu Siemens Support Statement 
Fujitsu Siemens will support and resolve incidents for the 
PRIMERGY and the bundled VMware (OEM) products for 
at least 3 years. Prerequisite is that the end customer holds 
a valid SNS term for VMware (OEM) with Fujitsu Siemens. 
Fujitsu Siemens has defined the support and incidents 
resolution as follows. After the last order date of a system, 
the respective system will be supported for the next 3 
years. In the first 18 months of this period, FSC will 
continue to recertify such a system for new versions as part 
of the subscription contract. During the second 18 months 
of this period, FSC will not recertify such a system but 
solve any issues with fixes on the last certified version 
which was released for such a system.  

SNS Renewal Registration 
The fax form that comes along with our SNS renewal 
deliveries must be filled out by the end user’s license 
administrator and returned to the fax number printed in the 
fax template in order to activate the support renewal. 
VMware will confirm the new expiration date by sending an 
e-mail to the e-mail address you have to fill in. If you fail to 
return this document upon expiration of your support and 
subscription contract, you will not be able to receive 
updates / upgrades nor to be able to file a support request. 
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If at a later time you decide to reinstate your support and 
subscription services, the term will start the day after your 
contract expires and reinstatement fees may be applied. 
These terms are in addition to the terms of Fujitsu Siemens 
Computers. 

Ordering and Delivery 
This OEM software product may be obtained from your 
local Fujitsu Siemens Computers regional office in EMEA 
(Europe, Middle East and Africa) and ships to customers in 
EMEA only. Customers outside EMEA please contact 
Fujitsu. 

Products  

VMware Infrastructure 3 – Starter Edition (OEM) 
�  VMware Infrastructure 3 – Starter Edition (OEM) 

License per 2 physical CPUs for PRIMERGY with 1 
year or with 3 years VMware (OEM) Support Services 
& Subscription (SNS) provided by Fujitsu Siemens. 
Only supplied together with the PRIMERGY server or 
delivered unbundled for use with a certified and 
qualified PRIMERGY server 

�  Renewal of the VMware (OEM) Support & Subscription 
Services (SNS) provided by Fujitsu Siemens for 
VMware Infrastructure 3 – Starter Edition (OEM) 

Or  

VMware Infrastructure 3 – Standard Edition (OEM) 
�  VMware Infrastructure 3 – Standard Edition (OEM) 

License per 2 physical CPUs for PRIMERGY with 1 
year or with 3 years VMware (OEM) Support Services 
& Subscription (SNS) provided by Fujitsu Siemens. 
Only supplied together with the PRIMERGY server or 
delivered unbundled for use with a certified and 
qualified PRIMERGY server 

�  Renewal of the VMware (OEM) Support & Subscription 
Services (SNS) provided by Fujitsu Siemens for 
VMware Infrastructure 3 – Standard Edition (OEM) 

Or  

VMware Infrastructure 3 – Enterprise Edition (OEM) 
�  VMware Infrastructure 3 – Enterprise Edition (OEM) 

License per 2 physical CPUs for PRIMERGY with 1 
year or with 3 years VMware (OEM) Support Services 
& Subscription (SNS) provided by Fujitsu Siemens. 
Only supplied together with the PRIMERGY server or 
delivered unbundled for use with a certified and 
qualified PRIMERGY server 

�  Renewal of the VMware (OEM) Support & Subscription 
Services (SNS) provided by Fujitsu Siemens for 
VMware Infrastructure 3 – Enterprise Edition (OEM) 

VMware Virtual Desktop Infrastructure – 100 Standar d 
VMs (OEM)  
�  VMware Virtual Desktop Infrastructure – 100 Standard 

Edition (OEM) VMs License Activation Code with 1 
year or with 3 years VMware (OEM) Support Services 
& Subscription (SNS) provided by Fujitsu Siemens. 
Only supplied together with the PRIMERGY server. 
Limited to desktop operating systems and only for 
desktop hosting on up to 16 processors. 

�  Renewal of the VMware (OEM) Support & Subscription 
Services (SNS) provided by Fujitsu Siemens for 
VMware Virtual Desktop Infrastructure  – 100 Standard 
VMs (OEM) 

VMware Virtual Desktop Infrastructure – 100 Enterpr ise 
VMs (OEM)  
�  VMware Virtual Desktop Infrastructure – 100 

Enterprise Edition (OEM) VMs License Activation 
Code with 1 year or with 3 years VMware (OEM) 
Support Services & Subscription (SNS) provided by 
Fujitsu Siemens. Only supplied together with the 
PRIMERGY server. Limited to desktop operating 

systems and only for desktop hosting on up to 16 
processors. 

�  Renewal of the VMware (OEM) Support & Subscription 
Services (SNS) provided by Fujitsu Siemens for 
VMware Virtual Desktop Infrastructure  – 100 
Enterprise VMs (OEM) 

 

Upgrade Products 
All necessary upgrades between Editions of VMware 
Infrastructure 3 are available: 
�  VMware Infrastructure 3 Starter to Standard 

Edition Upgrade (OEM)  License per 2 physical CPUs 
for PRIMERGY with 1 year or with 3 years VMware 
(OEM) Support Services & Subscription (SNS) 
provided by Fujitsu Siemens. Only delivered 
unbundled for use with a certified and qualified 
PRIMERGY server 

�  Renewal of the VMware (OEM) Support & Subscription 
Services (SNS) provided by Fujitsu Siemens for 
VMware Infrastructure 3 Starter to Standard Edition 
Upgrade (OEM) 

Or 
 
�  VMware Infrastructure 3 Starter to Enterprise 

Edition Upgrade (OEM)  License per 2 physical CPUs 
for PRIMERGY with 1 year or with 3 years VMware 
(OEM) Support Services & Subscription (SNS) 
provided by Fujitsu Siemens. Only delivered 
unbundled for use with a certified and qualified 
PRIMERGY server 

�  Renewal of the VMware (OEM) Support & Subscription 
Services (SNS) provided by Fujitsu Siemens for 
VMware Infrastructure 3 Starter to Enterprise Edition 
Upgrade (OEM) 

Or 
�  VMware Infrastructure 3 Standard to Enterprise 

Edition Upgrade (OEM)  License per 2 physical CPUs 
for PRIMERGY with 1 year or with 3 years VMware 
(OEM) Support Services & Subscription (SNS) 
provided by Fujitsu Siemens. Only delivered 
unbundled for use with a certified and qualified 
PRIMERGY server 

�  Renewal of the VMware (OEM) Support & Subscription 
Services (SNS) provided by Fujitsu Siemens for 
VMware Infrastructure 3 Standard to Enterprise Edition 
Upgrade (OEM) 

 
VMotion can be purchased as separately licensed product 
with VMware Infrastructure 3 Standard (OEM) and VMware 
Infrastructure 3 Starter (OEM). 
�  VMware VMotion (OEM)  License per 2 physical CPUs 

for PRIMERGY with 1 year or with 3 years VMware 
(OEM) Support Services & Subscription (SNS) 
provided by Fujitsu Siemens. Only delivered 
unbundled for use with a certified and qualified 
PRIMERGY server 

�  Renewal of the VMware (OEM) Support & Subscription 
Services (SNS) provided by Fujitsu Siemens for 
VMware VMotion (OEM) 

VMware VirtualCenter 2 – Management Server (OEM) 
�  VMware VirtualCenter 2 – Management Server (OEM) 

License per application instance for a PRIMERGY 
server running a Windows Server 2003 or 2000 host 
operating system with 1 year or with 3 years VMware 
(OEM) Support Services & Subscription (SNS) 
provided by Fujitsu Siemens. Only supplied together 
with the PRIMERGY server or delivered unbundled for 
use with a PRIMERGY server 

�  Renewal of the VMware (OEM) Support & Subscription 
Services (SNS) provided by Fujitsu Siemens for 
VMware VirtualCenter 2 – Management Server (OEM) 
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VMware Infrastructure 3 CD-ROM Media Pack (OEM) 
�  VMware Infrastructure 3 / VirtualCenter 2 CD-ROM 

Media Kit (OEM) for PRIMERGY with ServerView 
agents from Fujitsu Siemens Computers and VMware 
Infrastructure 3. 
 
The latest versions of the VMware Infrastructure 3 
software as released from Fujitsu Siemens for 
PRIMERGY, with the ServerView supplement from 
Fujitsu Siemens for VMware Infrastructure 3 may be 
downloaded from 

�  ftp://ftp.fujitsu-
siemens.com/fsc/supportcds/esxSupp_v137-1.iso for 
Fujitsu Siemens Supplement including ServerView 
Agents, GAM and Readme for VMware Infrastructure 
3.0.2 Update 1 (OEM) 

�  http://www.vmware.com/download/vi/ for VMware 
Infrastructure 3.0.2 Update 1 and VMware 
VirtualCenter Management Server 2.0.2 Update 2 

or requested on CD-ROM through a Fujitsu Siemens sales 
representative at any time. Minimal handling costs may 
occur. 
 

Access to Previous Versions Product and License 
Keys 
The VMware Infrastructure 3 products have replaced the 
former part numbers for ESX2 Server, Virtual SMP, 
VirtualCenter Management Server, VirtualCenter Agent, 
VMotion and the Virtual Infrastructure Node. However, 
many customers will want to expand their existing 
deployments of ESX Server 2 and VirtualCenter 1 before 
they are ready to migrate the entire deployment to the 
current versions. These customers may need to evaluate 
the current product versions for a period of time. 
 
Existing ESX 2.5/VC 1 customers who purchase VMware 
Infrastructure 3 may continue to access previous version 
products and license keys for a limited period of time. 
These previous version license keys will be available via a 
license activation portal which will give customers the 
choice of downloading VMware Infrastructure 3 license files 
or previous version license keys, as shown by figure. 
 

 
 
If a VMware Infrastructure 3 customer initially downloads 
ESX Server 2 / VirtualCenter 1 license keys, the customer 
can go back to the license activation portal at any time and 
download a license file for VMware Infrastructure 3 
products at no additional charge. 
 

Subscription Entitlement 
For SNS customers with a valid term for ESX2/VC1:  
�  Customers with a valid SNS contract for ESX2, VSMP, 

VC Agent get VMware Infrastructure 3 Standard  
�  Customers with a valid SNS contract for ESX2-VIN get 

VMware Infrastructure 3 Standard and VMotion  
�  Customers with a valid SNS contract for VMotion get 

VMotion  
�  Customers with a valid SNS contract for VirtualCenter 

Management Server 1 get VirtualCenter Management 
Server 2  

Subscription Fulfillment 
All the customers will be sent an activation code by e-mail 
from VMware. This is happening starting now for 
approximately a couple of weeks. Not an ideal solution but 
VMware decided to roll these out gradually to ensure a 
positive customer experience with their new flex fulfillment 
system.  

Support Limitation for Subscription Fulfillment 
Support is provided for PRIMERGY listed in VMware's 
Systems Compatibility Guide 
http://www.vmware.com/pdf/vi3_systems_guide.pdf. 
Support services are brought to the end-user through the 
Fujitsu Siemens PRIMERGY Hotline, if the end-user holds 
a Fujitsu Siemens SNS term. It is through VMware, if the 
end-user holds a VMware SNS term. In any case, support 
is provided for PRIMERGY listed in VMware's Systems 
Compatibility Guide 
http://www.vmware.com/pdf/vi3_systems_guide.pdf only.  
Customers with a valid SNS term for a PRIMERGY server 
that is no longer certified for VMware Infrastructure 3, may 
choose to stay with VMware ESX Server 2.5 or transfer 
their OEM license to another certified PRIMERG server. 

Serviceability 
�  Country-specific warranty. Although Fujitsu Siemens 

provides support services at PLATINUM conditions in 
the support levels 2 and 3, call acceptance and local 
level 1 support depends on the local business hours. 
Or you may use the central Fujitsu Siemens 
Computers VMware hotline at 00800 / 38 54 87 87. 
Please be aware that this hotline is only operated in 
English and German. 

�  PLATINUM Target Response Times as defined by 
VMware in the VMware Technical Support Guide 
http://www.vmware.com/pdf/techsupportguide.pdf  
Critical (Severity 1) 30 minutes or less; 24x7 
Major (Severity 2) 4 business hours, 12X5 
Minor (Severity 3) 8 business hours, 12X5 
Cosmetic (Severity 4) 12 business hours, 12X5 

Understanding Severities 
Request severity is a measure of the relative impact of an 
issue on your systems or business. Accurately defining the 
severity of your issue ensures a timely response and helps 
us to understand the nature of your problem. 
�  Severity One is defined as an event that results in 

enterprise wide failure of the computer on which the 
software is installed. It also applies to a situation that 
renders a mission-critical application unusable, 
prevents booting of the server, or results in data that is 
unrecoverable, corrupt, or lost. No workaround or 
immediate solution is available. 

�  Severity Two describes an issue that prohibits 
installation or use of a feature described in the 
documentation or results in the user being critically 
restricted in the use of the software for a particular 
purpose or application. A temporary workaround may 
be available as we attempt to resolve the issue. 

�  Severity Three applies to a situation that involves 
partial, non-critical loss of functionality of the software 
or impairs some operations, but allows the user to 
continue using the software. 

�  Severity Four  applies to cosmetic issues, including 
errors in the documentation, general usage questions, 
and recommendations for product enhancements or 
modifications. 
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Figure:  Fujitsu Siemens Support Statement 
 
 
Version 3.0 Tower Rack Blade

TX200 TX300 TX600 RX200 RX300 RX330 RX600 RX800 BX620 BX630 BX630
Which edition on which server S3/4 S2/3/4 S3 S3/4 S2/3/4 S1 S2/3/4 S2/3 S2/3/4 Dual/Quad Octo
VMware Infrastructure 3 Starter x x x x x x x x x
VMware Infrastructure 3 Standard x x x x x x x x x x x
VMware Infrastructure 3 Enterprise x x x x x x x x x x x  
Table:  VMware Infrastructure editions and PRIMERGY server systems  
 
 


